
 

 

Media release 

New health information protection  
Guidelines released by HISA 

 

Order your copy online today! Australian Guidelines for the Protection of 

Health Information: Protecting Health Information is Everyone’s Business 

Australian healthcare organisations operating in the digital environment will find the new 

information protection guidelines released today by HISA essential for day-to-day business. 

“If you are in the business of healthcare, whatever stage you are at on your digital health 

journey, this comprehensive guide to the protection of health information is essential for 

reducing your risk,” said HISA CEO Dr Louise Schaper.  

Launching the new publication for immediate purchase, Dr Schaper said the 300+ page 

Australian Guidelines for the Protection of Health Information was subtitled “Protecting 

Health Information is Everyone’s Business”.  

“There is a groundswell of demand for accurate information right across the digital health 

community,” she said. “In response, HISA has coordinated a major publication, edited by 

three of Australia’s leading privacy and security experts, and based on international best 

practice.” 

The editors are Associate Professor Patricia Williams, from Edith Cowan University School of 

Computer and Security Science; Emma Hossack, a health privacy advisor and digital health 

industry leader;  and cyber security and IT expert Peter Croll,  who was also Convener. 

Dr Schaper said the Guidelines covered privacy, security and confidentiality with advice 

applicable to all healthcare settings.  

“There is advice on the need to protect and foster trust, organisational transparency and 

accountability, managing consent, security safeguards and quality.” 

https://hisa.site-ym.com/store/ViewProduct.aspx?id=4431912


“The new 13 Australian Privacy Principles (APPs) are addressed and we also cover 

considerations when implementing electronic health records.”  

She said the publication offered ways to identify gaps and enhance existing practices and 

safeguards and also to be a tool for advancing education and awareness.  There were 

discussions on new privacy laws, technologies, threats, risk management and other leading 

best practices in the field.  

Information provided could form the basis for developing organisational capacity, 

safeguards, processes and policies. 

“But you can build on this base by exploring the suggested resources listed in the 

appendices, which provide more detailed information on specific subjects,” she said.  

The publication will be updated regularly by a panel of Australian national and international 

experts to reflect the latest knowledge in the field.  

“Healthcare organisations can use this publication confidently, knowing they are doing their 

best to reduce privacy threats for both the organisation and the people it serves,” Dr 

Schaper said.   

“HISA is indebted to the vision and collaboration of our Canadian counterpart COACH whose 

highly regarded Guidelines form the basis for the HISA Guidelines,” Dr Schaper said.  

COACH CEO Don Newsham added: “This initiative is deeply rooted in COACH’s commitment 

to strengthening the use and impact of health informatics (HI) professionalism and practice 

and also well founded in the strong collaboration between HISA and COACH on many 

fronts.” 

The Guidelines are available online at HISA www.hisa.org.au 
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For more information and to arrange editor interviews please contact HISA Communications 

Director Heather Hunt 0429 453 306. 
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